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Staff Spotlight
Cassandra Page

WHEN SHE APPLIED for a position with 
UAB about fi ve years ago, Cassandra  
Page was surprised by the speed with 
which her paperwork was processed. “I 
had an interview set up within 24 hours, 
and I was working for the Department of 
Ophthalmology less than two weeks lat-
er,” she recalls. “It was almost like this is 
where I’m supposed to be.”

Initially hired to provide administrative 
support for the department, she soon 
found herself with the opportunity to 
be part of the Glaucoma Service, work-
ing with specialists Christopher Girkin, 
M.D., and Jason Swanner, M.D., just as 
the division was beginning a period of 
tremendous growth. “Dr. Girkin had just 
received a grant that required addition-
al space and support personnel, so he 
asked me to join the Glaucoma Service 
when it was moving into its new quarters 
on the fourth fl oor of the Callahan Eye 
Foundation Hospital,” says Page, who is 
the service’s administrative coordinator. 
“It’s amazing how much we’ve grown in 
such a short period of time.”

One example of that growth can be 
found in the number of patients now 
being seen. When Page fi rst joined the 
service, Girkin was seeing about 100 

patients each week. Since that time the 
number has almost tripled, with Girkin 
and Swanner now seeing as many as 275 
patients weekly. The number of referrals 
from general ophthalmologists and other 
glaucoma specialists continues to rise, as 
well, with Page often acting as the point 
person for patients entering the service’s 
system.

“Although the referring physicians will 
often contact one of our doctors fi rst, 
sometimes they just know to call me be-
cause we’ve worked together in the past,” 
she says. “But if they do call Dr. Girkin or 
Dr. Swanner, they will usually just say ‘call 
Cassandra, she’ll take care of it.’ So in 
that case I’ll call the patient and explain 
when our doctors are in clinic so that they 
can choose a time that’s convenient for 
them, and I’ll take down the information 
we need and forward it to scheduling.”

Since many of the patients are travel-
ing from beyond the city and might not 
be familiar with Birmingham or the UAB 
campus, Page makes a point of discuss-
ing the best routes and how to enter the 
hospital’s parking deck in order to in-
crease their comfort level prior to their 
appointment. And there are times when 
more is required, as in the case of a pa-
tient in need of surgery who is hesitant 
due to the fact that she cares for her el-
derly mother and can’t leave her on her 
own. “So I called her insurance company 
to see what they cover, and I identifi ed a 
couple of home-care services that could 
look after her mother while the patient is 
in surgery and recovery,” she says. “You 
just do whatever you can to help the pa-
tient, even if that requires a little more 
than is expected.”

In addition to her responsibilities in 
support of the service’s clinical activities, 
Page is also involved in making sure its 
research enterprise fl ows smoothly, work-
ing with the department’s administrative 
staff to develop and monitor budgets and 
ordering any necessary equipment and 
supplies. She also assists glaucoma fel-

lows in acquiring whatever credentials 
they’ll need prior to beginning their train-
ing and addresses human-resource is-
sues as they arise. 

As for Page’s path to UAB, her 
varied background made her the ideal 
candidate to assist in the Glaucoma 
Service’s operations. A Miami native, 
she is a graduate of Florida International 
University, where she majored in 
personnel management. She worked as 
a college and professional recruiter for 
many years before joining Georgetown 
University, where she was the liaison 
between the medical center and bone-
marrow donors. She and her husband—
Alfred, who is a recently retired Naval 
offi cer—then relocated to Tuscaloosa, 
where she worked for the University of 
Alabama in the dean’s offi ce in the School 
of Medicine, also serving as coordinator 
for the Rural Medicine Scholar’s Program 
under John Wheat, M.D. After a stint 
working for an international law fi rm 
in Washington, D.C., Page returned to 
Alabama, where her relationship with the 
Department of Ophthalmology began. 

Since settling in Alabama, her career 
and her family have thrived. Her son, 
Alex, is a graduate of Troy State Univer-
sity and currently an NFL scout for the 
Atlanta Falcons. Ashley, her daughter, 
has just begun her senior year at Hoover 
High School, and completed the Cap-
stone Honor’s Program at the University 
of Alabama—which she plans to attend—
last summer. 

Page says she thoroughly enjoys her 
work in the Glaucoma Service, doing 
what she can to help the doctors as well 
as their patients. “I work with such a 
wonderful group of people, I really do,” 
she says. “We have a lot of fun, but we’re 
very professional. It’s a pleasure being 
part of a team that’s so dedicated to help-
ing people overcome the challenges they 
face in dealing with glaucoma. It means 
a lot to know that we’re making such a 
difference in people’s lives.” 
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2007 Symposium Update
The 2007 Annual Clinical & Research Symposium was held May 
11-12 at the famed Ross Bridge Golf Resort & Spa. This year’s event 
was a great success, with a record number of attendees and an ex-
traordinary amount of fun. Festivities began on Friday at noon, with a 
“State of the Department” presentation given by Chairman Lanning 
Kline, M.D. Additional presentations continued throughout the after-
noon, until the Alumni Reception on Friday evening. The reception 
was held on the terrace at Ross Bridge overlooking the swimming 
pool, with a beautiful view of the golf course. Back by popular de-
mand, DJ Joe Palmer provided entertainment along with Razzle the 
clown for the children, resulting in the department’s largest alumni 
event to date. Presentations resumed on Saturday morning and ran 
until lunch. Afterward, alumni and friends teed off for the annual 
golf tournament on the premier Robert Trent Jones Ross Bridge 
Golf Course. Congratulations to the winners: Eric Sputh, M.D.; Tom 
Lampkin, M.D.; Michael McEwen, M.D.; and J.D. Compton, M.D. 

In addition, three ophthalmology residents are recipients of the 
2007 McMahon Awards for their research presentations at the 
symposium. The Best Third-Year Resident Podium Presentation 
was given by Rhonda Barrett, M.D.: “Underestimation and vari-
ability of orbital fl oor fracture measurement by CT scan,” along 
with co-authors John Long, M.D., Matthew Vicinanzo, M.D., and 
Gerald McGwin, Ph.D. The Best Second-Year Resident Podium 
Presentation was delivered by Alexander Talalight, M.D., who—
along with co-authors John Mason, M.D., Milton White M.D., 
Richard Feist, M.D., and Martin Thomley, M.D.—discussed 
“Retinal detachment laser prophylaxis for eyes undergoing vitrec-
tomy for removal of retained lens fragments.” The Best First-Year 
Resident Poster Presentation was prepared by Tyler Hall, M.D.: 
“Comparing outcomes of penetrating keratoplasty and posterior 
lamellar keratoplasty” along with co-author John Parker, M.D. 
We hope to see you next year!  

I n v i t e s  Yo u  t o  A t t e n d  a n  A l u m n i  R e c e p t i o n
a t  t h e  A m e r i c a n  A c a d e m y  of  O p h t h a l m o l o g y  A n n u a l  M e e t i n g

The UAB Department of   Ophthalmology

The Ritz-Carlton, New Orleans
921 Canal Street   •   (504) 670-2818

Sunday, November 11, 2007
6:00-8:00 p.m. 

Richard Tipperman, M.D., at left, and seen here with Lanning Kline, M.D., 
and his wife Ricki—was the symposium’s alumni-sponsored lecturer.

A large crowd of opthalmologists from around the Southeast region 
enjoyed this year’s event.

Razzle the clown paints the face of a young attendee.

David Chang, M.D.—the Helen Keller guest lecturer—with James Kimble, 
M.D., UAB associate professor of ophthalmology. 
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Graduated Residents
Brett Gerwin, M.D.
Retina fellowship with Retina Specialists of Alabama

Jacob Yunker, M.D.
Retina fellowship with Retina Consultants of Alabama

Kali B. Cole, M.D.
Pediatric ophthalmology fellowship at Medical University of 
South Carolina 

Rhonda V. Barrett, M.D.
Oculoplastic and Reconstructive Surgery Fellowship with Dale 
Meyer, M.D., Albany Medical College, New York

Peter Goodwin, M.D.
Research fellowship for one year at the Henry and Corinne 
Bower Laboratory, Wills Eye Hospital in Philadelphia, followed 
by a retina fellowship with Retina Consultants of Alabama

Incoming Residents
Taylor A. Mosley, M.D. 
University of Alabama School of Medicine
Undergraduate: Auburn University

Kristin C. Bains, M.D.
University of Alabama School of Medicine
Undergraduate: Washington and Lee University

Kristen M. Hawthorne, M.D.
Medical University of South Carolina
Undergraduate: Clemson University

Shelly R. Gupta, M.D.
Northeastern Ohio Universities College of Medicine
Undergraduate: University of Akron

Luke W. Deitz, M.D.
Johns Hopkins University School of Medicine
Undergraduate: Johns Hopkins University
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